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Rolling Hills

Community Services Region

Buena Vista * Calhoun * Carroll * Cherokee * Crawford * Humboldt * Ida * Pocahontas * Sac * Woodbury

Regional Adult / Children Advisory Board Minutes
Meeting held via Zoom
Monday, October 28, 2024, at 1:00 p.m.

1. Call to Order / Welcome and Introductions— Caylyn Bishop

Kelsey Allen, Administrative Assistant; Alison Hauser, Caylyn Bishop, Lisa Bringle, Theresa Jochum,
Coordinators; Ashley Miller, PAMHC; Nicolle Eaton, SMHC; Anita Schlender, Teresa Magnussen,
Imagine the Possibilities; Robert Fritz, Juvenile Court Services; Karla Manternach, Counseling Services,
LLC; Darci Peterson, Stewart Memorial; Joan Hansen, Prairie Lakes AEA; Jean Heiden, Crawford County;
Cindy Wilde, Goodwill; Amanda Weber, Howard Center.

2. Crisis Services Update — Ashley Miller & Nicolle Eaton

Ashley Miller shared they are continuing collaboration with SMHC and Seasons Center and are hoping
to have the referral form out as soon as Seasons Center opens their new crisis home in November, there
is no set date as of now. They have restarted community-based crisis services with two referrals in
September and currently five referrals in October. Tracy DelLao is working on setting up ASIST trainings
for 2025.

Nicolle Eaton shared they are waiting on the HHS redesign and anticipating whom will be the ASO. Last
week the Governance Board agreed that PAMHC and SMHC will take over the deed of their properties
with a prospective date of January 1, 2025. This means there will not be a lapse in services and they will
continue to serve clients.

Caylyn Bishop shared the providers gave a crisis update to the Carroll County Board of Supervisors and
received many great responses.

3. FY’24 Annual Report
Caylyn Bishop shared the FY’24 Annual Report.
FY’24 Annual Report attached.

4. Provider Updates
Caylyn Bishop shared that Mindi Rotert has left St. Anthony’s.

5. Next Meeting: December 16,2024 at 1:00pm



